


Complaint Filing 
Instructions 



1. Email: send DD Form 2949, Joint Inspector General Action Request (JIGAR), or send a 
generic email to the USFK IG mailbox address: pacom.yongsan.usfk.mbx.ig@mail.mil.

2. Walk-in:  come in to the USFK IG Office, Bldg. 2372, 2nd Floor and fill out the JIGAR.
3. Call-in:  call telephonically to request assistance to the IG (725-6739), Deputy IG (723-

3191), Senior IG NCO (725-5981).
4. Write-in:  write the complaint in the form of a letter; send to the mailing address: PSC

303, Box 23 APO AP 96205.
5.  Anonymous:  submit an anonymous complaint using the JIGAR.

5 Ways to Submit a Complaint 
to USFK IG

mailto:pacom.yongsan.usfk.mbx.ig@mail.mil


DD Form 2949, 
Joint Inspector General 
Action Request (JIGAR) 



Step 1:  Fill out DD 2949, 
JIGAR Information

- Provide as much admin information 
on Block #s 1 – 8.



Step 2: Specific Action
Requested

- Write down what you want the IG to
do for you.

- Be specific and provide the details.



Step 3: Information 
Pertaining to this request

- Provide any supporting documents
that will be helpful in resolving your
issue.



Step 4: Consent & 
Signature

- It is important that you give consent  
to release your personal information.
- If you don’t consent, your request for 
assistance may go unresolved.
- Sign in at the signature block # 11b.


